
August 10 , 2009 

Secretary Johnso n 
Federal Reserv e Syste m 
20th Stree t an d Constitution Avenue , Northwest 
Washington, D  C 2 0 5 5 1 

RE: Docket No. R-13 64 

Dear Secretar y Johnson : 

American Partner s Federa l Credi t Unio n appreciate s th e opportunit y t o commen t o n th e 
Federal Reserv e Board' s (Fed ) Interi m Fina l Rule s amendin g Regulatio n Z  (Re g Z) , 
which ar e bein g issue d i n orde r t o implemen t provision s o f th e Credi t Car d 
Accountability Responsibilit y an d Disclosur e Ac t o f 200 9 (CAR D Act ) tha t ar e effectiv e 
on August 20 , 2009. 

In general , we suppor t the inten t o f Congress an d the Fed t o establis h fai r an d transparen t 
practices pertainin g t o open-en d consume r credi t plans . Tha t bein g said , w e hav e seriou s 
concerns abou t th e operationa l complexitie s o f complyin g wit h th e interi m fina l rules , 
particularly th e 21-day statemen t provisio n effectiv e o n August 20 . More importantly , w e 
are concerne d wit h th e negativ e effec t tha t th e 21-da y statemen t provisio n wil l hav e o n 
our members , a s the impac t wil l b e contrar y t o that whic h wa s intende d b y Congres s an d 
the Fed . 

American Partner s Federa l Credi t Unio n ha s $4 6 millio n i n asset s an d i s locate d i n 
Reidsville, N C. American Partner s Federal Credi t Union offer s it s members the followin g 
open-end product s which ar e impacted b y th e 21-da y statemen t provision : product s suc h 
as credi t cards , open-en d line s o f credit , hom e equit y line s o f credit , etc. . A s a  member -
owned financia l institution , w e wor k t o improv e th e live s o f ou r member s b y offerin g 
products an d service s i n a  way tha t i s mos t beneficia l t o ou r member-owners , includin g 
making credi t accessibl e an d affordable . Th e 21-da y statemen t provisio n create s 
unintended advers e consequence s t o ou r member s an d affect s accessibilit y an d 
affordability o f open-end credit . 

For credi t cards , w e ar e abl e t o compl y wit h th e 21-da y requirement . However , fo r th e 
remainder o f ou r open-en d loa n products , implementin g th e rul e b y Augus t 2 0 wil l b e 
nearly impossible . Th e difficultie s an d disadvantage s i n implementin g th e rul e ar e 
outlined below : 

1. W e provid e ou r members wit h a  consolidated statemen t tha t reflect s multipl e loa n 
products. B y providin g ou r member s wit h a  consolidate d statemen t tha t reflect s 
multiple loa n products , i t i s convenien t fo r ou r member s an d i t i s cost-effectiv e 
for th e credi t union . W e wil l n o longe r b e abl e t o d o thi s unde r th e ne w rule s 
unless w e mov e al l o f th e du e date s o n th e consolidate d statemen t t o th e sam e 
date. I n the alternative , w e woul d hav e t o sen d a  separat e statemen t fo r eac h loa n 



product. Implementin g eithe r o f thes e option s t o compl y wit h th e 21-da y 
statement provisio n affect s th e convenienc e t o ou r member s a s wel l a s increase s 
the cost to our credi t union an d ultimately ou r members . 

2. W e sen d quarterl y periodi c statement s fo r som e loa n products . Sendin g quarterl y 
periodic statement s fo r som e loa n product s i s convenien t fo r ou r member s an d 
cost-effective fo r th e credi t union. Th e 21-day statemen t provisio n wil l essentiall y 
force u s t o sen d monthl y periodi c statement s fo r al l loa n products , whic h wil l 
increase cost s t o th e credi t union , an d ultimatel y ou r members . Th e credi t unio n 
can absor b som e o f these costs , but unfortunately som e o f these cost s wil l hav e t o 
be passed o n to our members . 

3. Wit h respec t t o man y o f ou r open-en d loa n programs , w e allo w ou r member s t o 
make weekl y o r bi-weekl y payments . Th e weekl y o r bi-weekl y payment s allo w 
members t o pay les s interes t an d mak e payment s i n accordanc e wit h thei r payrol l 
and budgets . Therefore , i t save s ou r member s mone y i n the lon g ter m an d allow s 
them t o budget fo r these costs . Ou r members ma y stil l be abl e to voluntarily mak e 
weekly o r bi-weekly payments ; however , w e wil l hav e t o adjus t th e du e dat e fo r 
these loan s to the en d o f the mont h a s i t will b e too costl y t o sen d a  statemen t 21-
days i n advanc e fo r eac h weekl y o r bi-weekly payment . Thi s chang e i s confusin g 
to ou r members an d doe s no t benefi t the m i n an y way . I n fact , i f members choos e 
to make thei r payment s onc e pe r mont h rathe r than mor e frequentl y a s before, th e 
impact will be detrimenta l du e to the increased interes t payments . 

4. I n orde r to implemen t change s to comply wit h the 21-da y provision , w e mus t rel y 
on ou r dat a processo r t o mak e changes . Ou r dat a processo r wil l no t hav e th e 
changes implemente d fo r complianc e b y th e Augus t 2 0 effectiv e date . Ou r dat a 
processor i s no t se t u p fo r sendin g individua l statements , al l payment s canno t b e 
adjusted currentl y unles s this i s done manually , reprogrammin g coul d take up to 6 
weeks o r longer . 

5. I f w e ar e require d t o mov e al l o f ou r du e date s t o th e 28th  da y o f eac h month , 
processing al l o f our open-en d loan s o n the sam e dat e wil l requir e additiona l staf f 
resource an d wil l b e ver y difficult . W e hav e approx . 2,10 0 open-en d loan s tha t 
would hav e t o b e processe d wit h th e sam e du e date . W e alread y operat e wit h 
limited staf f i n orde r t o reduc e cost s t o ou r member-owners . Thi s chang e wil l 
further stretc h ou r already limite d staf f resource . 

Again, w e reiterat e tha t th e 21-da y statemen t provisio n wil l hav e a  profoun d negativ e 
effect o n ou r member s an d ou r credi t union . Th e cost s o f complyin g wit h th e provision s 
of th e CAR D Ac t wil l creat e seriou s consideration s a s t o whethe r ou r credi t unio n 
continues t o offe r open-en d loans . I f ou r credi t unio n canno t mak e open-en d loan s 
accessible an d affordabl e fo r ou r member-owners , w e wil l b e forced t o offe r onl y closed -
end loans . 

We d o not believe that Congres s o r the Fed intende d t o impose this type o f burden o n ou r 
members o r o n ou r credi t union . W e respectfull y urg e the Fed t o conside r postponin g th e 
August 2 0 du e dat e a s i t pertain s t o open-en d loan s othe r tha n credi t cards . Thi s wil l 
allow time to urge Congres s t o reconside r thi s provision base d o n its unintended negativ e 
consequences. 



We appreciat e th e opportunit y t o submi t these comment s o n the Reg Z  interi m fina l rule s 
implementing provision s o f the CARD Act . 

Sincerely, 

Toni Deato n 

American Partners F C U 




